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Abstract 
The object of this study is to examine job satisfaction level of academicians in Faculty of Education of Yıldız Technical 
University and Marmara University and to find out academicians' perceptions of the additive and detrimental factors leading to 
an effect in their job satisfaction. Also this study compares academicians' means according to academicians’ university 
department, gender, academic status, experience of being academician, income statue, marital status, their spouses’ educational 
background, their spouses’ job and number of children they have. This is a quantitative, qualitative study and survey type model 
is used. All of the 123 participants are the member of Faculty of Education. The data collection instruments used in the study is 
‘‘Job Satisfaction Instrument’’ developed by Kuzgun, Sevim&Hamamcı (2011).  
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1. Introduction 
University academic staff is busy with complex work in an increasingly demanding environment. They have 
different assignments to do: to teach, to follow their students, to research etc. In this complex work environment, 
they are affected by lots of things and these can increase or decrease their job satisfaction.  
Job satisfaction has been defined in different ways and a definitive designation for the term is unlikely to 
materialise. A simple or general way to define it is as an attitudinal variable. “Job satisfaction is simply how people 
feel about their jobs and different aspects of their jobs. It is the extent to which people like (satisfaction) or dislike 
(dissatisfaction) their jobs” (Spector, 1997). 
In an extensive review of the literature on job satisfaction, Herzberg, Mausner, Peterson, and Capwell (1957) 
discussed the relationship of age, tenure, salary, and job level to workers’ job satisfaction (or morale) (Hulin& 
Smith, 1965). The results of studies on the job satisfaction show that there is relationship between age, tenure, 
salary, management style, relationship with co-workers, supervision behaviour, promotional opportunities, job 
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security, sex of lecturers, marital status, and job level (Khalid, Irshad and Mahmood, 2012; Egbule, 2010). 
Nevertheless, according to a study, there is no correlation between sex and job satisfaction (Dağdeviren, Musaoğlu, 
Ömürlü&Öztora, 2011; Ünal, Karlıdağ&Yoloğlu, 2001). 
Although job satisfaction emerges as an indicator of job quality, proposed by lots of studies (Bilge, 
Akman&Kelecioğlu, 2007), a Spanish research paper (Llorente&Macías, 2003) concludes that there is little or no 
correlation between job satisfaction and job quality. Ascan be seen different variables can effect job satisfaction of 
academic staff. 
2. Object of Research 
Theaims in this study are to evaluate the general job satisfaction of the academicians in faculty of education, to 
compare academicians' means according to academicians’ university department, gender, academic status, 
experience of being academician, income statue, marital status, their spouses’ educational background, their 
spouses’ job and number of children they have. 
3. Methods  
3.1. Participants 
Research instrument is delivered via both hand and e-mail to all of the staff in faculty of education at Marmara 
and Yıldız Technical University. However just 123participants reply the instrument properly.67of participants are 
from Yıldız Technical University and 56of them are from Marmara University. 
3.2. Procedure 
This is a quantitative, qualitative study and also survey type model is used. And some qualitative questions 
attached with the scale. These questions are short and open-ended as Yıldırım and Şimşek(2008) state. To complete 
the instrument takes 10 minutes.   
 
3.3. Data collection tools 
The data collection instrumentused in the study is ‘‘Job Satisfaction Instrument’’ developed by Kuzgun, Sevim 
andHamamcı (2011). In addition, Personal Information Form is prepared and used by researches to elicit about 
academicians’ university department, gender, academic status, experience of being academician, income statue, 
marital status, their spouses’ educational background and their spouses’ job and number of children they have. 
Forstatistical analysis t-test and ANOVA are used. Also open ended questions are used to find out reasons of 
additive and detrimental factors on job satisfaction. The responds of open ended questions are categorized with 
descriptive analysis method. Frequency of the categories is found out. By this way additive and detrimental factors 
leading to an effect in their job satisfaction are revealed. 
4. Findings 
4.1. Quantitative findings 
This study compares academicians' means according to academicians’ university department, gender, academic 
status, experience of being academician, income statue, marital status, their spouses’ educational background, their 
spouses’ job and number of children they have. To answer the research questions a number of statistical techniques 
were used. However there are meaningful differences between job satisfaction and just two variables such as 
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department and academic status. Descriptive analyses were conducted first to answer the study questions relevant to 
the level of job satisfaction of academicians in Marmara and Yıldız Technical University.  The means and standard 
deviations and standard error mean for essential variables are presented in Table 1.  
 
Table 1. Descriptive Statistics 
 




Gender     
Male 65 78.28 10.23 1.26 
Female 57 76.82 8.71 1.15 
Department     
Educational Sciences 44 77.29 9.28 1.40 
Computer Education  And 
Instructional Technologies 
17 71.88 8.78 2.12 
Foreign Language Education 12 73.16 7.8 2.25 
Department Of Elementary 
Education 
27 82.07 7.85 1.51 
Turkish Language Education 11 78.36 13.40 4.04 
Academic Status     
Research Assistant (Ma) 12 79.83 8.39 2.42 
Research Assistant (PhD) 31 73.64 9.41 1.78 
Instructor (PHD) 14 78.61 12.96 3.59 
Assistant Prof. 40 81.17 7.66 1.21 
Associate Prof. 18 77.05 8.96 2.11 
Professor 8 77.37 10.28 3.63 
 
To find out the differences between gender and job satisfaction independent samples t-test was conducted. 
Nevertheless there is no significant difference. On the other hand to find out the differences between departments, 
academic status and job satisfaction One Way Analysis of Variance (ANOVA) was conducted. The results were 
presented in Table 2. and 3  illustrating significant differences. 
 
Table 2 ANOVA For Job Satisfaction and Department 
 
 Sum of Squares df MeanSquare F P 
BetweenGroups 1571,45 5 314,29 3,75 .003 
WithinGroups 9708,62 116 83,69   
Total 11280,07 121    
 
There is significant differences among the departments ( F(5,116)=3.75; p=.003<.05). This means that the level 
of academicians’ job satisfactions differ according to their departments.  According to  Bonferroni test results, 
academicians of Department Of Elementary Education (mean=82.07) are more satisfied than the academicians of 
Computer Education and Instructional Technologies (mean=71.88). However there is no significant difference 
between job satisfaction and other departments. 
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Table 3 ANOVA For Job Satisfaction and Academic Status 
 
 Sum of Squares df MeanSquare F P 
BetweenGroups 1333,89 5 266,78 3,13 ,011 
WithinGroups 9946,25 117 85,01   
Total 11280,14 122    
 
There is significant differences among the academic status ( F(5,117)=3.14; p=.011<.05). This means that the 
level of academicians’ job satisfactions differ according to their academic status.  According to Bonferroni test 
results, Assistant Prof. (mean=81.17) are more satisfied than Research Assistant (PhD) (mean=73.64). However 
there is no significant difference between job satisfaction and other academic status. 
4.2. Qualitative findings 
The responds of open ended questions are categorized with descriptive analysis method.According to 
this,academicians figure that their job supports their academic and personal development. This is the most important 
advantage of their job for them. The other perceptions of the advantages of their job are prestige, personal 
satisfaction, flexible/ peaceful working environment,sensibility to innovations and learning them and teaching, 
producing, being with youngsters, serving for humanity and being immortal by producing science.  
As for academicians’ perceptions of the disadvantages of their job, they think that their busy schedule consisting 
of classes, writing and administrative obligations put down their efficiency on scientific productivity. In addition to 
being obliged to act of administration they also state getting low paid and deficiency of sources academicians need 
as disadvantages of their job.  
Academicians replied the question “What would you like to change in your job to raise your job satisfaction?” 
that “I think salaries are so low for academicians. If I had a chance, I would make salaries of academicians higher.”. 
It was the most popular answer of this part of the study. They also desire to have more national and international 
cooperation between academicians. The other suggestions to increase academicians’ job satisfaction are restoring 
work places to improve scientific media, decreasing act of administration and standardizing and equalizing the 
workload system. 
5. Conclusion 
As a result of research, academicians’ perceptions of job satisfaction don’tshow significant differences according 
to university.Education, age, gender, having large family and personnel cadre are the variables effecting job 
satisfaction (Josias, 2005). However in this study the job satisfaction levels show no meaningful difference with 
some variables such as gender, experience of being academician, income statue, marital status, their spouses’ 
educational background, their spouses’ job and number of children they have. On the other hand, this study supports 
the other studies showing that there is no correlation between sex and job satisfaction (Dağdeviren, Musaoğlu, 
Ömürlü&Öztora, 2011; Ünal, Karlıdağ&Yoloğlu, 2001).Besides in this study there are meaningful differences 
between job satisfaction and just two variables such as department and academic status. Academicians of 
Department Of Elementary Education (mean=82.07) are more satisfied than the academicians of Computer 
Education and Instructional Technologies (mean=71.88).Another result indicates that Assistant Prof. (mean=81.17) 
are more satisfied than Research Assistant (PhD) (mean=73.64). This can be because of academician’s cadre system 
in Turkey. Research assistant cadre is temporary and Assistant Prof. cadre is the first step of being permanent in 
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university in Turkey. Nowadays new law draft about personnel cadre in Higher Education Institution is being 
arranged (YOK, [30.11.2012]). Research Assistants especially during doctorate process which is the last part of 
assistance can be stress of not to be able to get permanent cadre. Some studies promote this situation that stress is 
associated with job satisfaction, organizational commitment and employee withdrawal behavior (Naumann, 1993; 
Sullivan&Bhagat, 1992) 
When it is examined the results of qualitative data  it is seen that academicians point out that providing benefit to 
society, performing academic researches and following up science, being immortal by producing science, sensibility 
to innovations and learning them, developing yourselves in context of academic, raising new generations enhance 
the professional satisfaction. On the other hand academicians state that low income, working at home off-hours, 
having less time for family and being socialized, being obliged to act of administration, intensity of workload 
decrease the professional satisfaction. Moreover academicians offer that if their income is raised, the system of 
raising academicians is changed, academic studies and researches are supported, workload system are standardized 
and equalized, their professional satisfaction will be higher. 
Deeper qualitative researches can be made about the reason of academicians’ low job satisfaction level. Also the 
reasons why while some variables effect job satisfaction level, the others don’t effect it can be revealed thoroughly. 
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